
East Metro 

Mediation’s 

Basic Mediation 

Training 
 

Learn mediation skills to resolve conflict 
The 48-hour training includes skill development in communication, listening and conflict resolution. 
Experienced instructors offer theory and techniques in an interactive learning environment. You will 
learn how to help others resolve conflict and gain valuable skills that can be applied in all facets of life - 
from the workplace to the home and community. Attendees will learn how to mediate people that are in 
conflict to help them reach a resolution. This course meets State of Oregon training requirements for 
community mediators. 

 
Now pending 42 hours of Continuing Legal Education including 1.5 hours of ethics.  

 
WHEN                   Tuesday and Thursday evenings 6:00 - 9:00 p.m., Feb. 21,23, 28 Mar. 2, 7, 9, 2017        
 
                               Friday’s and Saturdays from 9:00 am to 3:00 p.m., Feb. 24, 25 Mar. 3, 10, 2017 

 

WHERE                     Gresham City Hall, 1333 NW Eastman Parkway, Gresham, Oregon 
 

COST OPTIONS        1) $650 general public 

2) Up to four individuals who are willing to volunteer at East Metro Mediation 
for two hours each week for one year will pay a reduced fee of $75. Two full 
scholarships are available. 

3) Community leaders in east Multnomah County pay a reduced fee of $400. 
 

TO APPLY                 Applications are available at www.GreshamOregon.gov/mediation or 
mediate@GreshamOregon.gov or 503-618-3247. Applicants will be chosen 
based on interest, ability and willingness to learn - no prior experience is needed. 
The deadline for applications is January 27, 2017. Applicants will be contacted for 
interviews. Successful applicants will be notified two weeks prior to the training. 

 

“This class has changed how I 

deal with my friends. Listening 

and resolving 

conflicts make for such better 
friendships.” 

 

-Participant in Basic Mediation 
Training 

 
 
 
 
 
 
 
 
 

1333 NW Eastman Parkway 
Gresham, OR 97030 

www.GreshamOregon.gov/mediation 
503-618-FAIR (3247) 
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